WELLINGTON TRAINING ON 26 MARCH 2003

Venue: 
Museum Hotel, 90 Cable Street, Wellington

ADVANCED TRAINING – MANAGING COMMUNITY DISPUTES

If you have already attended negotiation and facilitation courses or the Preventing and Managing Community Disputes and want to further develop the techniques for building agreements this course will add to your skills.

On this intensive training day you will receive coaching and practise skills to use in really challenging situations. Participants will have the chance to work in a team to really develop and test their skills. Difficulties we have experienced in New Zealand situations will be used in the day’s exercise.

Maximum of 10 participants. 

The trainer, Gay Pavelka, has worked with councils, government departments, businesses and community organisations involved in resource management since 1990 and with community organisations in dispute since 1986. She is experienced in mediation and in facilitating community discussions aimed at gaining agreement on public issues. The course uses approaches that have proven to be effective in New Zealand.

ADVANCED TRAINING – MANAGING DISPUTES  9 – 4.30 pm
Topics:

1. What we can do when the going gets rough 

A practise of a range of interventions and skills to use when tension and impasse develops. There will be time for reflection on a past difficult case and to identify helpful interventions.
2. Teamwork to manage a challenging case – choosing from the range of skills

Sometimes we face situations of high tension, impasse or difficult behaviour that if unresolved are likely to badly damage relationships and lead to a breakdown in talks. Two sessions will be held to explore a range of ways to intervene in such difficulties.

Working in three teams, two groups of disputants and a team of facilitators/mediators, the disputants will present difficulties for the facilitators to deal with. Coaching will be given during the session and after the simulation feedback will be given on the effects of the facilitators’ interventions.

3. Open session to seek ways of dealing with local issues participants face on the job.

4. Developing strategies to apply these skills on the job.

The New Zealand Planning Institute recognises this training as contributing to its members’ annual CPD requirements.
Other open courses currently advertised

 PREVENTING AND MANAGING COMMUNITY DISPUTES - IMPROVING TALKS WITH COMMUNITIES, TANGATA WHENUA AND INDIVIDUALS

A two day course on 25 & 26 March at the Museum Hotel, Wellington
Course Costs

Advanced training day: $ 290.00 & GST $ 36.25 = $ 326.25 per person per day

There is a 10% discount for members of NZARM & NZPI $ 261.00 & GST  $ 32.62 = $ 293.62 per person per day

Enquiries are welcome. Contact Gay Pavelka at:   Phone (03) 3297847       Fax (03) 3297 947

Pavelka@xtra.co.nz

Registration form Wellington 
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ADVANCED TRAINING - MANAGING DISPUTES  26 March 2003

Name……………………………………. 
Address ………………………………..

Organisation……………………………..
 Contact details …………………………

Field of work…………………………….
Special diet requirements……………….

Do you want to be put in touch with other participants to arrange joint travel?

Cheque to G. R. Pavelka enclosed for ………………………………………

Please mail cheque to: Gay Pavelka, Millers Road, Gebbies Valley, RD2, Christchurch

Or 

Send an order number if you wish to be invoiced.

This registration form is also a tax invoice GST 40-006-605

You will receive a course programme after payment is made. 

Please register by 10 March 2003

